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INFORMATION DISCLOSURE STATEMENT 



Commissioner for Patents 
PO Box 1450 

Alexandria, VA 22313-1450 
Dear Sir: 

In accordance with the provisions of 37 C.F.R. 1 .56, 1 .97 and 1 .98, the attention of the Patent and 
Trademark Office is hereby directed to the documents listed on the attached form PTO-1449. It is 
respectfully requested that the documents be expressly and independently considered during the prosecution 
of this application, and that the documents be made of record therein and appear among the "References 
Cited" on any patent to issue therefrom. 

The documents cited herein are submitted under 37 C.F.R. § 1 .97(e)(2), but after the mailing date of 
a final action under § 1 . 1 1 3, a notice of allowance under § 1 .3 1 1 , or an action that otherwise closes 
prosecution in the application. Therefore, this Information Disclosure Statement is accompanied by the 
requisite fee of $180.00. 

No item of information contained in the information disclosure statement was cited in a 
communication from a foreign patent office in a counterpart foreign application, and, to the knowledge of the 
person signing the certification after making reasonable inquiry, no item of information contained in the 
information disclosure statement was known to any individual designated in § 1 .56(c) more than three 
months prior to the filing of the information disclosure statement. 

Each of the documents listed on the attached form equivalent to Form PTO-1449 is in the English 
language. 

It is respectfully requested that the documents cited in this Information Disclosure Statement be 
independently considered by the Examiner. 
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Please charge any shortage in the fees due in connection with the filing of this paper, including 
extension of time fees, to Deposit Account No. 13-2491, and please credit any excess fees to such deposit 
account. 

Respectfully submitted, 



Date: September 16, 2004 




MCI, Inc. 

1133 19 ,h Street, NW 
Washington, DC 20036 
Phone: 202 736-6008 
Fax: 202-736-6382 
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Examiner Name 



Attorney Docket Number 



09/863,456 



May 22, 2001 
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S. Courtenay I 
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Fee Transmittal Form 
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Fee Attached 



Amendment/Reply 
dl After Final 
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Affidavits/declaration(s) 
Extension of Time Request 
Express Abandonment Request 
Information Disclosure Statement 

Certified Copy of Priority 
Documentfs) 

Response to Missing Parts/ 
Incomplete Application 



□ 



Response to Missing Parts 
under 37 CFR1.52 or 1.53 



□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 



Drawing(s) 

Licensing-related Papers 
Petition 

Petition to Convert to a 
Provisional Application 
Power of Attorney, Revocation 
Change of Correspondence Address 

Terminal Disclaimer 
Request for Refund 
CD, Number of CD(s) 



□ 
□ 
□ 
□ 



After Allowance communication 
to Group 

Appeal Communication to Board 
of Appeals and Interferences 
Appeal Communication to Group 
(Appeal Notice, Brief, Reply Brief) 



Proprietary Information 

I | Status Letter 

Other Enclosure(s) (please 
Identify below): 
PTO-1449 Form (2 pages); 
36 References; and 
Return Postcard. 



0 



Remarks 



SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 



Firm 
or 

Individual name 



Eden U.I. Stright, Reg. No. 51,205 
MCl^nc. . /f . 






CERTIFICATE OF TRANSMISSION/MAILING 






^ 


I hereby certify that this correspondence is being facsimile transmitted to the USPTO or deposited with the United States Postal Service with 
sufficient postage as first class mail in an envelope addressed to: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450 on 
the date shown below. 


Typed or printed name 


Chanay Robinson 


^Signature 




Date 







This collection of information is required by 37 CFR 1 .5. The information is reqofred to obtain or retain a benefit by the public which is to file (and by the USPTO to 
process) an application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to 12 minutes to complete, including 
gathering, preparing, and submitting the completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the 
amount of time you require to complete this form and /or suggestions for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and 
Trademark Office, U.S. Department of Commerce. P.O. Box 1450, Alexandria, VA 2231 3-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS 
ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450. 



if you need assistance in completing the form, call 1-800-PTO-9199 and select option 2. 
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FORM PTW1449 U.S. DEPARTMENT OF COMMERCE 
(REV^fo) PATENT AND TRADEMARK OFFICE 

LIST OF DOCUMENTS CITED BY APPLICANT 

(Use several sheets if necessary) 


ATTY. DOCKET NO. 
RIC99010 


SERIAL NO. 
09/863,456 


APPLICANT(S): Greene et al. 


FILING DATE 
May 22, 2001 


GROUP 

2126 


U.S. PATENT DOCUMENTS 


* EXAMINER 
INITIAL 




DOCUMENT 
NUMBER 


DATE 


NAME 


CLASS 


SUBCLASS 


FILING DAI b 
(IF APPROPRIATE) 






6,167,449 


12/2000 


Arnold et al. 








• 




2002/0091703 


07/2002 


Bayles 












2002/0091827 


07/2002 


King et al. 












2002/0169890 


11/2002 


Beaumont et al. 












2002/0188720 


12/2002 


Terrell et al. 












2003/0140119 


07/2003 


Acharya et al. 












2004/0003058 


01/2004 


Trossen 












5,515,531 


05/1996 


Fujiwara et al. 












5,560,006 


09/1996 


Layden et al. 












5,960,194 


09/1999 


Choy et al. 












6,092,061 


07/2000 


Choy 












6,223,182 


04/2001 


Agarwal et al. 












6,574,633 


06/2003 


Jamalabad et al. 












6,611,840 


08/2003 


Baer et al. 












2001/0043600 


11/2001 


Chatterjee et al. 












5,680,530 


10/1997 


Selfridge et al. 












5,721,913 


02/1998 


Ackroff et al. 












5,774,661 


06/1998 


Chatterjee et al. 












5,779,297 


08/1998 


Goodridge et al. 












5,848,393 


12/1998 


Goodridge et al. 












5,940,804 


08/1999 


Turley et al. 
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CLASS 
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TRANSLATION 
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OTHER DOCUMENTS (Including Author, Title, Date, Pertinent Pages, Etc.) 


RICO 1007 




"SNAP Using the SNAP Communication Component", Template Software, 1998, Whole Manual 






Goldbarb et al. 9 "The XML Handbook", 1998, pp. 3-18, 101-1 18 






"Using the Web Component", Template Software, 1997, Chapters 1-3 






"Workflow Template Training Course", Version 8.0, 1997, Section A 




> 


"Developing a WFt Workflow System," Template Software, 1998, Whole Manual 






"Using the WFT Development Environment", Template Software, 1998, Whole Manual 


EXAMINER 


DATE CONSIDERED 


♦EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609; Draw line through 

citation if not in conformance and not considered, inciude copy of this form with next communication to applicant. 
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ATTY. DOCKET NO. 


SERIAL NO. 




RIC99010 


09/863,456 


LIST OF DOCUMENTS CITED BY APPLICANT 

(Use several sheets if necessary) 








APPLICANT(S): Greene et al. 




FILING DATE 


GROUP 




May 22,2001 


2126 



U.S. PATENT DOCUMENTS 



* EXAMINER 
INITIAL 




DOCUMENT 
NUMBER 


DATE 


NAME 


'CLASS 


SUBCLASS 


FILING DATE 
(IF APPROPRIATE) 






5,999,910 


12/1999 


Goodridge et al. 








i 




6,006,193 


12/1999 


Gibson et al. 












6,611,822 


08/2003 


Beams et al. 












6,536,935 


03/2003 


Parunak et al. 












6,640,249 


10/2003 


Bowman-Amuah 












6,772,131 


08/2004 


Francis et al. 
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DOCUMENT 
NUMBER 



DATE 



COUNTRY 



CLASS 



SUBCLASS 



TRANSLATION 



YES NO 



OTHER DOCUMENTS (Including Author, Title, Date, Pertinent Pages, Etc.) 



"M2 Presswire, Template & Winstar Deploy First Customer Centric Services Ordering & Provisioning 
System", Business Wire, Oct. 21, 1998 



"Winstar Communications Selects Template Software to Deliver Industry Leading Service Solution' 1 
Business Wire, Feb. 11, 1998 



"Template Software and Winstar Telecoommunications Announce Deployment of Industry's First 
Customer Centric Ordering & Provisioning System", Business Wire, Oct. 5, 1998 



EXAMINER 



DATE CONSIDERED 



♦EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609; Draw line through 
citation if not in conformance and not considered. Include copy of this form with next communication to applicant. 
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